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M MC food service one
of City's cleanest
For food to be truly good, it must not
only be "attractive, nutritious, and
abundant," but also "bacteriologically
safe." With that standard, the City of
Portland's food inspectors have awarded the Maine Medical Center Food
Services Department and forty-nine
other food-serving establishments a
Certificate of Merit for "outstanding"
food protection.
Only fifty of the 560 food establishments in Portland, including restaurants, variety stores, and institutional
kitchens and cafeterias, received the
awards. The certificates are part of a
new program designed by the City to
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recognize excellence in consumer
protection. Inspections are held by
the City without notice and at varying
intervals. The Certificates just awarded
coverthe period from May 1 to November 1 of this year, and will be awarded
every six months.
John Vandoloski, Assistant Chief of
the Inspection Services Division of
the Department of Planning and Urban
Development, said in a letter to MMC:
"I would like to... personally congratulate you and your fine food service
staff on your endeavors and daily efforts
to provide maximum protection forthe
health of your consumers ... you and
your staff should be very proud of this
recognition ... and are to be commended
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5,000 HOURS OF VOLUNTEER SERVICE to Maine Medical Center by each
ofthree people was recognized last week at a luncheon for MMC volunteers.
Chairman of the MMC Board of Trustees James L. Moody, Jr., left, joined
President Edward C. Andrews, Jr., M.D., in congratulating and thanking
Phyllis Robar, right, and Bettsanne Holmes fortheir invaluable contribution
to MMC. Anna Baker, the third honoree, was unable to attend. (A/V Photo)

MMC's volunteers are
honored for service
Fifteen very special people were
honored last week at a Recognition
Luncheon for MMC Volunteers. They
are volunteers who have reached those
hours-of-service milestones traditionally earmarked for special awards: 500
hours and 5,000 hours. Present at the
luncheon to express gratitude and
admiration on behalf of the hospital
were Chairman of the Board of Trustees
James L. Moody, Jr., President Edward
C.Andrews, Jr.,M.D.,and Vice President
for Nursing Judith T. Stone, RN.
Three volunteers celebrated their
5,000-hour mark:
Anna Baker first volunteered in 1957,
working in the Outpatient Department,
then in Emergency. After a 15-year
absence, she returned to MMC in
1973, sorting and distributing patient
mail. It is because of Anna Baker's
determined efforts that patients are
able to receive mail on weekends. She
comes in every Saturday, generally
alone, and sometimes on Sunday, to
sort and deliver several hundred pieces
of mail. She has the major responsibility for deciphering almost-illegible
addresses, and for establishing procedures for other volunteers.
Bettsanne Holmes, in addition to
serving as Vice Chairman of the MMC
Board of Trustees, has been an inservice hospital volunteer for 25 years.
She first worked in the Outpatient
Clinics, then in Admitting, the Photo
Lab, Medical Records, and the Flower
Box. In 1970 she helped organize and
became Chairman of the Patient Survey Committee, and has continued in
that important volunteer role for 12
years. A past president of the Visiting
Board of Children's Hospital, she currently serves on the board of that
auxiliary organization.
Phyllis Robar retired as Assistant
Secretary of the Federal Loan and
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"Automatic Teller" is
coming soon to MMC
An automatic teller --that magnificent
machine that lets you do your banking
on the spot-- will be installed at Maine
Medical Center early in 1983. MMC
employees, patients and visitors will
be able to cash checks, make deposits
and withdrawals, even make loan payments with participating banks, 24
hours a day, 365 days a year.
The automatic teller is an InstaCard
machine, and presently 30 banks are
members of the InstaCard system:
American Savings & Loan, Androscoggin Savings Bank, Bangor Savings
Bank, Bar Harbor Banking & Trust,
Brewer Savings Bank, Canal National
Bank, Coastal Savings Bank, Gardiner
Savings Institution, Gorham Savings
Bank, Heritage Savings Bank, Houlton
Trust Company, Kennebec Savings
Bank, Livermore Falls Trust Company,
Maine National Bank, Maine Savings
Bank, Mechanics Savings Bank, Merrill
Trust Company, Mid Maine Mutual
Savings Bank, Norway Savings Bank,
Ocean National Bank, Saco & Biddeford Savings Institution, Skowhegan

Savings Bank, Sun Savings & Loan
Association, Telephone Workers Credit
Union, Union Trust Company of Ellsworth, and Washburn Trust Company.
The Medical Services Federal Credit
Union has announced plans to join the
system.
Final plans for the InstaCard installation are not complete. The machine
will be located in the Richards wing, in
the Orthopedic entrance area Further
details wi IIbe an nou nced as avai lable,
most likely early in January.

Employees working on
25th to dine on MMC
As in the past, those employees
whose schedu les requ ire them to work
on Christmas Day are invited to have
their dinners as guests of the hospital.
For employees working during the
day, dinner will be served from 11:00
AM until 1:30 PM. The evening meal
will be served from 4:00 PM to 6:00
PM. Employees working a night shift
are invited to attend whichever sitting
is more convenient.
Departments will issue a ticket to
each eligible employee.
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for the fine example you have set
within the City of Portland."
"Cleanliness and safety are very
important here," says MMC Food Services Production Manager John Romano. "Our people spend as much as
40% of their time on sanitation-related
duties, which include not onlycleaning
but proper labeling, rotation, and cooler
maintenance." Romano makes weekly
rounds with a checklist similar to that
used by the City, making sure all is
well.
Romano says there are many regulations to be dealt with in the hospital's
food preparation and serving system.
In addition to the City regulations,
there are state and federal rules, and
the very stringent standards of the
Joint Commission on the Accreditation
of Hospitals. Between the regulations
and the high standards the staff sets
for itself, Romano says the Certificate
was a natural result.
"We have a good relationship with
the City," Romano reports, "and their
inspection services are helpful to us.
They can spot things that we might
overlook in the rush, and the expectation that they could drop in anytime
keeps us on ourtoes. We're very happy
to be included in the select group
recognized as being the best in town."
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Caution asked with
holiday decorations
All hospital employees are asked to
observe the following fire prevention
policies concerning decorations for
the Holiday Season:
• Evergreen trees or live greens, in
any state, cannot be permitted in the
hospital properties.
• Electric lights or electrified ornaments cannot be allowed.
• Decorative material-- tinsel, posters, hanging items or materials which
are easily ignited (e.g.,flammable crepe
paper) -- cannot be permitted.
• Materials should not be placed
such that they impede hospital traffic
or jeopardize personnel/patient safety
(e.g., hung so that they could catch on
an IV pole or strike a person's face or
eyes).
• Material cannot be placed over
glass in the fire hose cabinets orvision
panels in doors. As always, discretion
should be used in the manner in which
items are attached to painted surfaces
so that tape does not remove the
paint.
These policies apply to all hospital
buildings. Any questions should be
referred to Mr. Fraser, Safety Officer,
at extension 2513 or R.P.641. These
policies will help all of us -- patients,
visitors and staff -- to safely enjoy
another Holiday Season.

Important notice.to
all Registered Nurses
Vice President for Nursing Judith T.
Stone, R.N., reminds all Registered
Nurses that they must show their 1983
license to practice nursing in Maine to
their Head Nurse/Designee prior to
December 31,1982. To work just one
day without recording the license,
according to Ms. Stone, would be a
violation of Maine law.

MMC FOOD SERVICES Production
ManagerJohn Romano, right, notes
a temperature reading taken by
Assistant Production ManagerVerle
Hutchison. The two conduct regular
inspection rounds of the department, which is part of the reason
the City of Portland's health inspectors rate the facility so highly. (AiV
Photo)

The Medical Services
Federal Credit Union
will close at 2:00 PM
Friday, December 24
and
Friday, December 31 .
It will be closed
Monday, December27
and
Monday, January 3

Holiday Reception is
set to go on Tuesday
Next Tuesday, the MMC Cafeteria
will be transformed into a holidaywonderland, with a buffet planned for hospital employees and retirees. The
morning reception, from 6:30 to 8:30
AM, is for night shift employees, and
all other employees as well as retirees
will have a buffet from 2:00 to 6:00 PM.
Food, music, and merriment will be
the order of the day, as Food Services
puts on its annual display of culinary
skill, Bob Brouillard furnishes seasonal organ music, reception guests exchange greetings, and Santa and Mrs.
Claus draw names for dozens of door
prize winners.
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Building Association in 1976 and looked
around for something interesting and
worthwhile to do with her leisure time.
She found just that in the Health
Sciences Library at MMC. Her varied
responsibilities include making monthly statistical reports and typing for
special projects including the holdings
list. She also processes new journals
and books, and withdraws those volumes being retired from the MMC
collection.
Volunteers recognized for 500-hour
marks were: Elizabeth Currey, Barbara
Dana, Linda Fulda, Mary Harris, Marjorie Larrabee, Estella Leach, E. Wesley O'Neill, Leda Palmiter, Alexander
Poulios, Lillian Smyth, Joseph Thomas,
and Sylvia Woolf.
This Friday, at a Holiday Reception,
MMC will honor another80 volunteers,
people who have reached milestones
ranging from 100 to 12,000 hours of
service.
All told, the hospital this year is
honoring 95 volunteers whose milestone service records represent more
than 135,000 hours of invaluable service to this institution, and the words of
gratitude they hear are spoken on
behalf of all its employees and patients,
and from the entire community it serves.

New Employees
FOOD SERVICE: James A. Doiron
HOUSEKEEPING: Kathy M. Rasmussen,
Brian D. Simoneau
NURSING: Gail M. Rennell
PHARMACY: Andrew S. Dunham
PHLEBOTOMY: John J. Chomyn
RADIOLOGY: Barry E. Phillips
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ROUNDS TECHNICIAN Dick Foster changes a ribbon in one of the 55
printers that are part of MMC's MISsystem. He and his colleagues-- Wesley
Brydon, Jon Lebreque, and Gary Burnham -- provide coverage 24 hours a
day, 365 days a year. (A/V Photo)

MMC Rounds Techs make
14,000 calls per year
About a dozen times each shift, on
the average, someone at Maine Medical Center dials radio page 167. The
caller is soon in touch with the sole
MIS Rounds Technician on duty, whose
responsibility is the routine maintenance demands of the 132 video matrix
terminals and 55 printers of the hospital's Medical Information System. The
MIS literally ties the hospital together,
and it is essential that the "user's end"
of the system works properly.
There are four rounds technicians at
MMC, one of whom is always on duty.
They are part of the Computer Maintenance division of the Clinical Engineering Department in Engineering
Services. There are also three maintenance technicians, one of whom is a
working supervisor for the department.
These technicians handle the more
complex problems with the electronic
components of the MIS equipment.
The computer itself, located on the
eighth floor at MMC, is the responsibilityof Data Management The equipment
for which Computer Maintenance is
responsible interfaces with the computer, and includes all portions of the
MIS system that are on the units. The
Rounds Techs are the "first line" in the
upkeep of the equipment, dealing with
urgent routine repairs as well as per-

forming preventive maintenance, improving the appearance of the equipment, and delivering paper to assigned
stations.
"The only time most people see a
Rounds Tech is when they're having
trouble," says Computer Maintenance
Supervisor Robert Muir. "The one tech
on duty has an entire hospital to cover,
and sometimes as fast as he moves
there's still someone anxiouslywaiting
for their terminal to be fixed." The
Rounds Techs, he explains, can solve
most routine problems, either by repairing or by swapping components. The
department even has entire terminals
and printers in reserve for "loaners"
when the Rounds Techs can't solve
the problem immediately.
"The thing to remember," Muir says,
"is that the Rounds Technician isn't
here to fix the electronics of the equipment. He doesn't have the training,
and that's not part of his job. The
Maintenance Technicians -- one of us
is on call all the time -- are available to
handle the electronic problems, leaving the Rounds Techs free to handle
their approximately 14,000 routine
calls each year."
So the next time you dial 167, please
remember: the person answering the
page is truly the only one of his kind,
and he's responding as quickly as
possible.

Morl~etploce
FOR RENT: Ledgewood Condo, behind
Rainbow Mall in Portland, 3 BR, 21/2
baths, KT, DR, LR, family room with
fireplace, garage w/auto opener, pool
and tennis. $650/mo. Call 775-1616.
FORRENT: Gorham houseforrent. Elec.
heat, hearth for wood stove in LR, 1 BR,
No pets, sec. dep. and references. $350/
mo. Call for appt. 774-1690.
FORRENT: 5-room heated apt., 2 blocks
from MMC. Bath w/shower, can be 1 BR
and DRor2 BR. Secure bldg., sunny and
convenient. Call 773-6034.
FOR RENT: Ft. Allen Parkarea. Sunny6rm. apt., unfurnished. 1stfloorand parking available. On bus line. No pets,
please. Call 774-3622 between 9 AM
and 4 PM.
FOR RENT: 3 rooms and bath, 1st 11.
apt. w/stove & refrigerator. Parking, all
uti Is. included. $340/mo. Call 865-6033.
FOR RENT: Near hospital. Suitable for
one or two. Clean, cozy, large LR, BR,
KT, bath, parking available. Nonsmoker
preferred. For appt., call 774-0514.
FOR RENT: CornerofWalker& Brackett
Sts., 4 blocks from MMC. 1 BR, newly
renovated apt., large yard, porch, heat
included, $400/mo. Animals welcome.
FOR RENT: E. Deering '/2 duplex, 5112
rooms, yard, appliances. $350 plus utils.
No dogs. Call 775-6725 after 5 PM; if no
answer, call 773-5406.
WANTED: Roommate to share house on
Higgins Beach till June. $150/mo. plus
'/2 uti Is. Call 883-3376. Nonsmoker preferred.
WANTED: Any Barbie doll outfits and/or
dolls; also little boy's black figure skates,
size 10'/2. Call 772-5103.
WANTED:Two Vienna Choir Boys tickets.
Call 773-4216 or ext. 2563 before 2 PM.
POSITION WANTED: Certified surgical
technologist desires immediate employment. Call 772-1906, leave message.
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FOR HIRE: Nursing services, experienced and independent. Private services
available. References avail. upon request. Call 797-2053.
WANTED: UNH student would like to
rent room, preferably in a family home,
for January semester in MMC area. Call
603-868-1677 .
FOR SALE: 1977 Buick Skyhawk, V6,
small, sporty, new paint, new brakes,
53,000 miles and snows. Must sell.
$1,995 or best offer. Call 883-4971.
FOR SALE: New queen-size bed. Value
$400., will sell for $150. Call eves. or
weekends 781-4167.
FOR SALE: Women's black borgana fur
coat, like new, size 14. $40. Call 7725103.
FOR SALE: Hand-knit mittens. Reasonably priced. 772-0554.
FOR SALE: Ski equipment. Head GKR
skis with Ramy bindings 160 cm; Scot
ski poles; ladies' 61/2Tyrol ski boots;
ladies' size 8 Head ski parka; Beconta
ski parka. Call 797-4752.
FOR SALE: 4 x 6 white area rug, $20;
queen-size white acrylic fur bedspread,
$25; ladies' 3f4 wool jacket, size 10, $15;
off-white ladies' spring coat, size 14,
$20; 1 pro 64" custom drapes, $15;
baby's first rocking horse, $5. Call 7725103.
FOR SALE: Honda 550-4; black Windjammer Fairing, crash bar/sissy bar,
18,000 miles. Exc. cond., $1,750. Call
774-4612. After 5 PM, call 865-4637.
FOR SALE: AKC registered Brittany
Sp.!"Ij , nale, 12 weeks old, white with
liver r.
lings. $150. Call 774-4612.
After 5 PM, call 865-4637.
FOR SALE: Vermont maple syrup. Contact Jayne 1It~:Hsh
at 829-5035 after 6
PM.
FOR SALE: Christmas trees, baskets &
sprays. Fresh, full & reasonably priced.
Days & eves. at 266 Beech Ridge Rd.,
Scarborough. Call 839-4296.
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WHArs HAPPENINGis published every
Wednesdayat Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends ofthe institution
throughout Maine and northern New England. Comments, questions and suggestions may be addressedto Public Information Office, MMC, Portland, ME 04102.
Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Sheila Roy, Public Information
Mary Corey, A/V Resources
Larry Gorton, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Leigh Whittemore, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
Jim Stewart, Print Shop
FOR SALE: 12 x 60 ft. 1972 mobile
home,2 BR(oppositeends), fully skirted.
Includes 6 x 15 ft. attached shed, new
carpeting, cable TV on beautiful 112
acre
rented lot in Hollis($65/mo.) Cost$9,950.
Call 727-5758.
FOR SALE: 15-ft. self-enclosed ~.valon
travel trailer. Sleeps 8, gas range, lcsbox,
TV antenna, roll-out canopy and electric
brakes. $1,195. Call 727-5758.
WANTED: Prof. female relocating from
Dallas desires to share furnished house
with same. Prefers Falmouth Foreside
or Cape Elizabeth area. Call 774-5411
tetween 9 - 4:30, M-F.

EAC has tickets to
sell, baskets to fill
Don't forget that EACChristmas raffle
tickets are on sale right up until the
drawing during the Holiday Reception
December 21. The tickets, $1.00 each
or five for $4.00, are for chances on a
Litton microwave oven, a $200 U,S.
Savings Bond, or a $1 00 U,S. Savings
Bond. They are available from any
EAC member.
Please, remember to bring in any
canned goods or other foodstuffs for
the EAC Christmas basket project. For
convenience, a jar for donations of
money is located near the cash registers in the Cafeteria

Murphology
FINAGLE'S RULE #6
Do not believe in miracles -- rely
on them.

